25 FIT — Heg'p déng Hoi vién / Membership Contract

PHY LYC 1 - CAM NANG HOI VIEN
ANNEX 1 - MEMBER HANDBOOK

Phu luc nay la mét phan khéng thé tach roi cia Hop dong HOi Vien SO ......ecveveenne... -25FIT-HPHV
ngay ...... thang ...... nam 20...... gitta Céng ty va Hoi vién. Moi tham chiéu dén Hop dong Hoi vién
déu bao gébm tham chiéu dén Phy lyc nay.
This Annex is an integral part of Membership Contract NoO. ........cco....... -25FIT-HDHV dated
........................ between the Company and the Member. Any reference to the Membership Contract
includes a reference to this Annex.
Cong ty va HGi vién cé nghia vu tuan thi céc guy dinh cta Phu luc nay trong suét thoi han cla Hop
déng. Moi vi pham d6i vai bat ky quy dinh nao cta Phu luc déu dugc xem |a vi pham Hop dong
HGi vién.
The Company and the Member must comply with this Annex at all times during the term of the
Contract. Any breach of this Annex is deemed a breach of the Membership Contract.

PHAN A: PIEU KHOAN VA PIEU KIEN

PART A: TERMS AND CONDITIONS =~

Diéu 1: Diéu kién tham gia hop dong

Article 1: Conditions for entering into the Contract

Piéu kién vé do tudi

Age

H&i vién ty minh ky Hop déng phai dd 18 tudi trd 1én va cé day du nang luc hanh vi dan su theo
quy dinh cta phap luat Viét Nam.

A Member signing this Contract in his or her own name must be at least 18 years old and have full
civil-act capacity under the laws of Vietnam.

Truong hop Héi vién dudi 18 tubi hodc bj han ché ndng lwc hanh vi dan sy thi cha, me hodc nguoi
gidam ho phai dai dién ky Hop déng; hodc Héi vién phai cung cap van ban dong y clia cha, me hoic
nguoi giam ha.

If the Member is under 18 or has limited civil-act capacity, a parent or guardian must sign the
Contract on the Member’s behalf, or the Member must provide the written consent of a parent or

guardian.

Diéu kién vé thé lwc va sirc khoe
Physical and health condition
Héi vién cam doan dang & trong tinh trang thé luc va sire khoe tét, khéng cé dau hiéu suy giam

strc khde hay thuong tat nao ¢ thé gay nguy hiém khi st dung dich vy, bao gdm nhung khéng
gidi han & céc ndi dung da xac nhan trong Biu mau chéng chi dinh theo tirng bd mén va Tién sl
bénh ly (néu cd).

The Member affirms that he or she is in good physical and health condition, with no signs of
deteriorating health or injury that could create danger when using the service, including but not
limited to the matters confirmed in the per-discipline Contraindications Form and Medical History

(if any).

Hai vién thira nhan rang viéc luyén tap (du cé hay khong sir dung thiét bi, dung cu) va viéc st dung
tién ich clia cau lac bd ludn tiém an rdi ro chan thuong hodc anh hudng dén sirc khde cia chinh
HGi vién hodc ngudi khac. Héi vién tu nguyén chap nhan céc rdi ro nay khi tham gia bat ky hoat
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dong luyén tap nao tai cau lac bo va dong y rang Cong ty chi chiu trach nhiém déi vdi cac thuong
t6n v thé chat, tinh than, t8n that tai chinh hay thiét hai khac phét sinh do 16i truc tiép cua Cong
ty, bao gbm thiét hai do 1i ciia Céng ty hodc nhan vién, nguoi lam viéc cho Cong ty gay ra.

The Member acknowledges that training (with or without equipment) and the use of club facilities
always carry a risk of injury or health effects to the Member or others. The Member voluntarily
accepts these risks when taking part in any training activity at the club and agrees that the
Company shall only be liable for physical or mental injury, financial loss, or other damages arising
directly from the Company’s fault, including damages caused by the fault of the Company or its
employees, contractors, or other persons working for the Company.

Hoi vién tu chiu trach nhiém vé tinh hgp phap, chinh xac va trung thue ctia thoéng tin, tai liéu da
cung cap cho Cong ty; Cong ty khong cé nghia vu xac minh céc théng tin, tai liéu do. Hoi vién dong
y dé& Cong ty thu thap va xr ly dit liéu ca nhén cta minh cho cac muc dich néu trong Chinh sach
bao mat duoc ding tai tai website hitps://25fit.com/, tai ('ng dung theo déi luyén tap va duoc
niém yét tai tru s&/ céac dia diém kinh doanh ctia Cong ty. Chinh sach nay c6 thé dugc Céng ty
diau chinh, b6 sung theo tirng thoi ky va dugc thdng bao trén cac phuong tién, dia diém ndi trén.
The Member is solely responsible for the legality, accuracy and truthfulness of the information and
documents provided to the Company, and the Company has no obligation to verify them. The
Member agrees that the Company may collect and process the Member’s personal data for the
purposes set out in the Privacy Policy published at hiips://25]i com/, on the training tracking
application and posted at the Company's headquarters/business locations. This policy may be
amended or supplemented by the Company from time to time, with notice given on the said

platforms and locations.

Céng ty thu thap va x{r ly dit liéu ca nhan cta Héi vién phu hop voi Luat Bao vé di? liéu ca nhan s
91/2025/QH15 va céc quy dinh phap ludt vé bao vé dir liéu cd nhén co hiéu luc tai tirng thoi diém;
su déng y ctia Hoi vién dwoc thé hién tai Phiéu xdc nhan va dong y vé viéc xtr ly dir liéu cd nhan.
Di liéu c& nhan duwoc xi Iy cho céc muc dich dwoc néu tai Phiéu xac nhén va dong y vé viéc xtr ly
dit liéu ca nhan.

The Company collects and processes the Member’s personal data in accordance with the Law on
personal Data Protection No. 91/2025/QH15 and other personal data protection regulations in
force from time to time; the Member’s consent is recorded in a separate personal-data consent
form. The data is processed for the following purposes as mentioned in the personal-data consent

form.

Cong ty c6 thé I3p dit va van hanh hé théng camera gidm sét tai khu vuc phong tap vi myc dich
an ninh, an toan; dit liéu hinh anh duoc xtr ly theo quy dinh phap luat vé bao vé dir liéu ca nhan
va trong pham vi dugc néu tai Phigu xac nhéan va dong y veé viéc x(r ly dit liéu ca nhan.

The Company may install and operate security cameras in the studio area for security and safety
purposes; image data is processed in accordance with the personal data protection laws and
within the scope as mentioned in the personal-data consent form.
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Piéu 2: Bao lwu va chuyén nhwong géi dich vu
Article 2: Reservation and transfer of the package
2.1. Bao lwu goi dich vu

Reservation of the package
Téng thoi gian bao lwu thue té (bao gdm bao liu mién phi va bao lwu tinh phi) téi da la: (i) 30%

thoi han géi dich vu da dang ky déi vdi Hoi vién |a hoc sinh, sinh vién; va (ii) 50% thai han gaéi dich
vu da dang ky déi vdi cic Hoi vién khdc.

The total actual reservation time '(.fn‘.lc‘l‘lja’inrg-bo‘th' frée and paid resefvation) is at most: (i) 30% of
the registered package term for student Members; and (ii) 50% of the registered package term for
other Members.

Hoi vien dang mang thai dugc hd tre bao lwu dai han t6i da 01 ndm. Thoi gian bao lwu thai ky nay
khéng tinh vao téng thoi gian bao lwu thuc té néu trén.,

A pregnant Member may reserve the package on a long-term basis for up to 01 year. This
pregnancy reservation period is not counted toward the total actual reservation time stated
above.

H&i vién c6 nhu cau bao luu lién hé bd phéan van hanh tai phong tap dé dang ky.

A Member wishing to reserve ihe puckage snail contact the operations team at the studio to
register.

2.1.1. Bao lwu mién phi

Free reservation

Qu¥ bao lwu mién phi la: (i) 10% thoi han goi dich vu da dang ky déi véi Hoi vién |a hoc sinh, sinh
vién; va (ii) 30% thoi han goi dich vu d3d dang ky déi vdi cac Hoi vién khac. Cach thire thyc hién
bao lwu mién phi twong tu bac lwu tinh phi; diém khac biét duy nhat [a Hdi vién khéng phai tra
phi khi qu{ bao lwu mién phi van con.

The free reservation allowance is: (i) 10% of the registered package term for student Members;
and (ii) 30% of the registered package term for other Members. A free reservation operates in the
same manner as a paid reservation; the only difference is that the Member pays no fee for as long
as the free reservation allowance remains.

Thoi gian trir vao quy bao lu mién phi 13 thoi gian bdo luu thuce t&€ cha Hoi vién; néu Hoi vién
quay lai luyén tap sém hon du kién, qu¥ chi bi trir theo s6 ngay d3 bao luu thuc té.

The free allowance is deducted by the Member's actual reservation time; if the Member resumes
training earlier than planned, only the actual reservation days are deducted.

Vi du / Examples:
a) Hai vién ding ky bao Iwu mién phi 23 ngay va bao lvu dl 23 ngay; quy bao lwu mién phi bj
trir ding 23 ngay.
The Member registers a 23-day free reservation and reserves for the full 23 days; exactly
23 days are deducted from the free allowance.
b) Héi vién dang ky bao lwu mién phi 45 ngay nhung quay lai sém hon 10 ngay (thuc té bao
lwu 35 ngay); qui bao luwu mién phi chi bj trir diang 35 ngay.
The Member registers a 45-day free reservation but returns 10 days early (actual
reservation 35 days); only 35 days are deducted from the free allowance.
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2.1.2. Bao lwu tinh phi

Paid reservation ,

Hoi vién cé thé (i) bao luu tinh phi khi da dung hét quy bao luu mién phi, hodc (i) bao lwu tinh phi
ma khéng str dung quy bao lwu mién phi.

The Member may (i) take a paid reservation once the free allowance has been used up, or (ii) take
a paid reservation without using the free reservation.

Thoi gian trir vao quy bao luu 13 thoi gian bao luu thure té ctia Hoi vién. Phi bao Iwu tinh phi la
300.000 déng/lan.

The reservation is deducted by the Member’s actual reservation time. The paid-reservation fee is

VND 300,000 per request.
Vi du / Example:
a) Hoi vién dang ky bao luu tinh phi 45 ngay nhung quay lai sém hon 10 ngay (thyc té bao luu
35 ngay); qu§ bao luwu bi trir ding 35 ngay.
The Member registers a 45-day paid reservation but returns 10 days early (actual
reservation 35 days); the reservation is deducted by exactly 35 days.

2.2. Chuyén nhwong goi dich vu

Transfer of the package
a) Doi vai goi dich vu tir 06 thang trd 1&n va con thoi han trén 30 ngay, Hoi vién dugc chuyén

nhuong goi dich vu cho bén thir ba (bén nhan chuy@n nhugng) bang cach théng bao cho bo
phan van hanh tai phong tap. pidu kién vé thoi han goi va thai han con lai néu trén khong
4p dung déi vai viéc chuyén nhwong khi Hop déng chadm dut hodc khi xay ra sy kién bat kha
khang theo Diéu 3, Piéu 5 va Diéu 6 clia Hop dong.
For packages of 06 months or more with more than 30 days remaining, the Member may
transfer the package to a third party (the transferee) by notifying the operations team at
the studio. The package-term and remaining-term conditions above do not apply to
transfers made upon termination of the Contract or in a force majeure event under Articles

3, 5 and 6 of the Contract.
b) Béi véi goi dich vu danh cho hoc sinh, sinh vién, chi dugc chuyén nhuwong cho ngudi cling la
hoc sinh, sinh vién; bén nhan chuyén nhugng phai c6 thé hoc sinh, sinh vién hodc gidy to

xac nhan con hiéu lyc.
A student service package may only be transferred to another student; the transferee must

hold a valid student card or proof of student status.
c) Méi géi dich vu chi duwoc chuyén nhurgng duy nhat mot (01) lan; sau khi chuyén nhuwong, goi

dich vu khéng con quyén chuyén nhugng tiép.
Each package may be transferred only once (01); after transfer, the package may not be

transferred again.

d) Phi chuyé&n nhwgng |3 1.200.000 dong/lan.
The transfer fee is VND 1,200,000 per transfer.

Piéu 3: Phong tap va thiét bi luyén tép
Article 3: Studio and training equipment
a) Gid hoat déng hang ngay clia moi phong tap duoc cong b6 trén Ung dung dét lich (duoc

dinh nghia tai Didu 5 duwdi day) clia Cong ty (App Booking).
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The daily operating hours of.each studio are published on the Company's booking app (as
defined in Article 5 below). iy

b) Céng ty c6 quyén doi tén phong tap va co thé chuyén dia diém phong tap khi can thiét cho
hoat déng kinh doanh. Néu Céng ty doi hodc dong cira phong tap (ké ca trong truong hop
bat kha khang), Cong ty & bG i cho-HSI vién luyén tdp tai mét phong tap khac trong hé
thong; trudng hop Hoi vién khéng déng y véi viéc thay déi dia diém, Hoi vién cé quyén cham
dirt Hop déng sau khi thong bdo cho Cong ty trwdc it nhat 07 ngay va dugc hoan phi phéan
chwa st dung theo Piéu 3.1(g)(iii) ciia Hop déng.

The Company may change a studio’s name and may relocate a studio where necessary for
its business operations. If the Company relocates or closes a studio (including in a force
majeure event), it will arrange for the Member to train at another studio within the system,
if the Member does not agree to the change of the Company's location, the Member may
terminate the Contract after providing 7 days' prior notice to the Company and receive a
refund of the unused portion under Article 3.1(g)(iii) of the Contract.

c) Hoi vién phai tuan theo hudng din sii dung cla tirng thiét bi va noi quy cla tirng khu vuc
trong phong tap.

The Member must follow the operating instructions of each device and the rules of each
area in the studio.
Piéu 4: Khu vue thay do, ta gilr do va vat dung that lac
Article 4: Changing area, lockers and lost property
a) Hoi vién git? gin vé sinh chung tai khu virc phong thay d6.
The Member shall keep the changing area clean.

b) Mady sdy chi dung dé sdy kho toc va dugce chia sé; Hoi vién khéng nén dung quéd nadm (05)
phat mai budi tap. ‘ ,

The dryer is for drying hair only and shared among Members; the Member should not use
it for more than five (05) minutes per session.

c) Hoi vién cé thé dé vat dung ca nhan trong td giit d6 trong thoi gian luyén tap va tu chju trach
nhiém vé tai san clia minh, ké ca vat dung dé trong va ngoai tu.

The Member may keep personal belongings in a locker during training and is solely
responsible for them, whether kept inside or outside the locker.

d) D& thudn tién cho viéc luyén tap va khong anh hudng dén Hoi vién khac, Hoi vién khong dé
vat dung ca nhan tai khu vuc tap luyén chung.

To keep training convenient and avoid disturbing other Members, the Member shall not
leave personal belongings in the common training area.

e) Toan bo vat dung trong td phai duoc Idy ra khi Hoi vién r&i phong tap. Poi véi vat dung con
dé lai, nhan vién co quyén don ra khoi ti va Cong ty lwu gilr trong thi han t6i thiu 30 ngay
ké tir ngay théng bado cho Hdi vién (néu Cong ty lién hé duoc vdi Hoi vién trong kha nang
cho phép) hodc ké tir ngay don dep. Sau thoi han nay, Céng ty x( ly vat dung theo quy dinh
cla phap ludt; riéng gidy to tly than va tai san cd gia tri lon duoc xir ly theo Diéu 230 Bo
ludt Dan su 2015. Cong ty khong chiu trach nhiém déi véi vat dung do Hoi vién ty bao quan,
trir trvong hgp mat mat, hu hong do 16i clia Cong ty.
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All items must be removed from the locker when the Member leaves the studio. For any
items left behind, staff may clear them from the locker and the Company will keep them
for at least 30 days from the date the Member is notified (if the Company is able to contact
the Member within the limits of its capabilities) or from the date of clearing. After this
period, the Company will deal with the items in accordance with the law; identity
documents and high-value assets are handled under Article 230 of the 2015 Civil Code. The
Company is not responsible for items kept by the Member, except for loss or damage

caused by the Company’s fault.

Piéu 5: Ung dung dat lich
Article 5: Booking application
Théng tin chung

General information
a) Ung dung dét lich cGia Cong ty la phan mém “25 FIT” do Cong ty cung cap dé Hoéi vién quan

ly lich tap va théng tin qua trinh luyén tap, (rng dung dt lich co thé cai dét trén céc thiét bi
th6éng minh (dién thoai, may tinh bang).
The Company's booking app is “25 FIT” software provided by the Company for the Member
to manage the training schedule and training records, which can be installed on smart
devices (phones, tablets).

b) Céng ty cap tai khoan truy cap (*ng dung dit lich cho HGi vién qua email sau khi HOi vién
hoan tat ky Hop déng va thanh todn géi dich vy, vao ngay Hoi vién bat dau 12 Hoi vién cla
Cong ty.

The Company provides the booking app account by email after the Member has signed the
Contract and completed payment for the package, on the date the Member becomes a
member of the Company.

c) Hoi vién cung cp day dd théng tin ca nhan can thiét dé duwgc cap tai khoan.

The Member shall provide the personal information needed to be granted an account.

d) Céng ty co quyén tam khoa hodc hiy quyén truy cap clia Hoi vién sau khi théng bao, tuong
(ng vdi cac trwdng hop Cong ty dugc tam ngung hodc chdm dit Hop dong theo quy dinh
tai Hop dong.

The Company may, after notice, suspend or cancel the Member’s access, corresponding to
the cases in which the Company is entitled to suspend or terminate the Contract as
provided in the Contract.

e) Tuy theo géi dich vu, Hdi vién luyén tap theo s& budi tiéu chuan hang tuan duoc tinh tir Thi
Hai dén Chu nhat.

Depending on the package, the Member trains the standard number of sessions per week,
counted from Monday to Sunday.

f) P& hy lich budi tap tai studio, HOi vién can hay it nhat 2 gior trudc budi tap déi véi bd moén
EMS va it nhat 30 phut trudc budi tap d6i véi cdc bé mén khac; d6i vai budi tap tai nha, HOi
vién can hay trudc khi EMS Coach xac nhén lich tap hodc xuat phat.

To cancel a studio session, the Member must.do so at lcast 2 hours before the session for

EMS and at least 30 minutes before the session for other disciplines; for an at-home
session, the Member must cancel before the EMS Coach confirms the session or departs.

7
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g) V&i budi tap tai studio, néu Hoi vién khéng dén hodc hiy tré hon thai han hay lich néu trén
(trong vong 2 gio' trwdc gio tap déi vai béd mén EMS, hodc trong vong 30 phut ddi véi cac bo
mén khac), budi tap vin dwoc ghi nhan vao s6 budi tiéu chun.

For studio sessions, if the Member does not attend or cancels later than the cancellation
deadline above (within 2 hours of the start time for EMS, or within 30 minutes for other
disciplines), the session still counts toward the standard sessions.

h) V@i budi tap EMS tai nha, néu Hoi vién hiy sau khi EMS Coach da xac nhan lich tap va xuat
phéat, hodc EMS Coach dd dén nhung khéng lién lac duwgc vdi Hoi vién dé check-in sau 15
phut ké tir gi¢r bit diu, EMS Coach c6 quyén hay budi tap va budi dé van duoc ghi nhan.

For at-home EMS sessions, if the Member cancels after the EMS Coach has confirmed the
session and departed, or the EMS Coach arrives but cannot reach the Member to check in
within 15 minutes of the start time, the EMS Coach may cancel the session and it still

counts.

Vi du / Example:
a) Hoi vién Nguyén Van A dang ky gdi dich vy EMS c6 thoi han tir 01/01/2026 dén 31/12/2026.

Member Nguyen Van A registers an EMS package valid from 01 Jan 2026 to 31 Dec 2026.
b) Budi 1 - 9:00 Thit Hai 05/01/2026: Héi vién check-in va luyén tap.
Session 1 - 9:00 Monday 05 Jan 2026: the Member checks in and trains.
c) Budi 2 - 9:00 Th&r Ndm 08/01/2026: Hoi vién da dat lich nhwng hady ldc 8:00 cling ngay. Vi
hiy trong vong 2 gid trdc budi tap nén budi nay van duoc ghi nhan la dat lich thanh cong.
Session 2 - 9:00 Thursday 08 Jan 2026: the Member booked but cancelled at 8:00 the same
day. As this was within 2 hours of the session, it still counts as a successful booking.

Dich vu At Studio - luyén tép tai studio
At Studio service
a) Héi vién dat lich bang cdch déng nhap Ung dung dét lich cla Céng ty va chon khung gio

tréng tai studio mong mudn.
The Member books by logging into the Company's app and choosing an available time slot

at the desired studio.
b) Hoi vién dat lich it nhat 30 phut trudc gity tap d6i vai bé mén EMS va it nhat 15 phat trudc

gio tap déi vdi cdc bd mén khac.
The Member books at least 30 minutes before the session for EMS, and at least 15 minutes

before the session for other disciplines.
c) Khi tap tai studio, Hoi vién tudn tha cac quy dinh luyén tap cuta studio.
When training at the studio, the Member complies with the studio’s training rules.
d) V@i cong nghé EMS, HGi vién sir dung bd do tap do Céng ty cung cép.
For EMS training, the Member uses the training suit provided by the Company.
e) V@i cac bd mon khac ngoai EMS, Hoi vién tu chuén bj do tap, trir khi chinh sach cla Cong ty

quy dinh khac cho tirng bd mon.
For disciplines other than EMS, the Member brings their own training gear, unless the
Company’s policy provides otherwise for a particular discipline.
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f) V&ibo mon EMS, tuy goi dich vy, mdt EMS Coach tap t6i da vai 2 Hi vién cung luc tai studio,
hoic tap theo nhém vdi s6 lwong téi da theo quy dinh clia tirng studio trong cung mét budi.
For EMS, depending on the package, one EMS Coach trains up to 2 Members at the same
time at the studio, or trains a group up to the maximum set by each studio in the same
session.

Dich vu At Home - luyén tap tai nha
At Home service
a) Hoi vién dat lich qua Ung dung dat lich ctia Cong ty, qua EMS Coach hodc qua hotline clia

Cong ty: 1800 6176.
The Member books through the Company's app, through an EMS Coach, or via the
Company's hotline: 1800 6176.
b) Cong ty sip x&p va didu phdi EMS Coach (néu ap dung) dén dia diém luyén tap theo yéu cau
ctia Hoi vién.
The Company arranges and dispatches an EMS Coach (if applicable) to the training location
requested by the Member.
c) Héi vién dt lich it nhat 180 phut trudc gio tap, trong cac khung gio: Thir Hai - Thi Bay:
07:00 - 20:00; Chd nhat: 09:00 - 17:00.
The Member books at least 180 minutes before the session, within these hours: Monday-
Saturday 07:00-20:00; Sunday 09:00-17:00.

Quy dinh check-in
Check-in rules
a) Vdi dich vu At Studio, H6i vién phai check-in tai phong tap bang Ung dung dét lich trudc khi

bat dau tap luyén. Sau 5 phat ké tir gior bat déu tap luyén ma Hoi vién chua check-in, budi
tap bi hliy va hé théng van ghi nhan la budi dt lich thanh cong.
For At Studio, the Member must check in at the studio via the app before starting training.
If the Member has not checked in within 5 minutes of the start time of training, the session
is cancelled and the system still records it as a successful booking.

b) Véi dich vu At Home, Coach phu trach buéi tap chup anh check-in tai dia diém luyén tap.
Sau 15 phut ké tir gi&y bat dau ma Hoi vién chua check-in, budi tap bi hdy va van duwoc ghi
nhan 1 budi dt lich thanh cong. Néu Coach khéng dén dung khung gitr da dat, budi do dugc
tinh 13 budi dat lich khong thanh céng va Hoi vién duoc dat lai vao buéi khac.

For At Home, the Coach in charge takes a check-in photo at the training location. If the
Member has not checked in within 15 minutes of the start time, the session is cancelled
and still counts as a successful booking. If the Coach does not arrive at the booked time,
that session counts as an unsuccessful booking and the Member may rebook another

session.
biéu 6: Bbi thuwang thiét hai
Article 6: Compensation for damage
6.1. Hoi vién chiju trach nhiém va bdi thudng cho moihanii vi cda minh gay anh huédng dén Cong
ty, cau lac bé va cac Héi vién khac, bao gdém nhung khéng gidi han o:
The Member is responsible and shall compensate for any act of theirs that affects the Company,
the club or other Members, including but not limited to:

a) Lam hu hai tai san, trang thiét bi, may méc ctia Céng ty va cau lac bé;
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damaging the property, equipment or machinery of the Company and the club;
b) Can trd hodc anh hudng dén céng viéc, tinh mang va sirc khoe clia nhan vién, huan luyén
vién ctia cau lac bd; '
obstructing or affecting the work, life or health of the club’s staff and coaches;
c) Anh huéing dén viéc luyén tap, tinh mang va strc khoe cua cac Hoi vién khac.
affecting the training, life or health of other Members.
Trudng hop Hoi vién coé hanh vi vi pham nghiém trong gay thiét hai nhung khong thyc hién nghia
vu boi thuwong, Cong ty co quyén don phuong cham dirt Hop déng; viéc xir Iy cac khoan phi, phat
va boi thuong thiét hai dugc thge hién theo Diéu 3 va Diéu 5 clia Hop dong.
Where the Member commits a serious breach causing damage but fails to perform the

compensation obligation, the Company may unilaterally terminate the Contract; the settlement
of fees, fine and compensation shall be governed by Article 3 and Article 5 of this Contract.
6.2. Cong ty chiu trach nhiém va bdi thudng cho moi hanh vi cia minh gay anh hudng dén Hoi
vién bao gdbm nhung khéng gidi han o:
The Company shall be responsibié dhd compensate for all their actions affecting the Member,
including but not limited to:

- Lam t6n hai dén tai san, vat dung cta Hoi vién;
Damaging any nraperty, items of the Member;
Can trd hodc lam anh huwdng dén viéc tap luyén, tinh mang va strc khoe clia Hoi
vién;
Interfering or affecting the work-out, life and health of the Member;
Trong truong hop Céng ty khéng déng y boi thuwong cho Hai vién theo céc quy dinh néu trén, Hoi
vién c6 quyén don phuwong chdm dit hop déng hoi vién va viéc xtr ly cac khoan phi, phat va béi
thuong thiét hai dugc thye hign thee Didu 2 va Diéu 5 clia Hop dong.
In case the Company does not agree to compensate the Member according to the above
provisions, the Member has the right to unilaterally terminate the Membership Contract and the
settlement of fees, fine and compensation shall be governed by Article 3 and Article 5 of this
Contract.
6.3. Ngoai nghia vu quy dinh tai Diéu 6.2 trén day, trudng hgp Cong ty vi pham nghia vu cung cép
dich vu cho Hi vién, tuy trudng hop cu thé, Cong ty sé ap dung mét hodc mét sé hodc toan bd
ché tai sau:

In addition to the obligations as stipulated in Article 6.2 above, in the event the Company
breaches its obligation to provide services to the Member, depending on the specific
circumstances, the Company shdll apply one, some, or all of the following sanctions:

- Cung cap céac budi tap thay thé cho Héi vién néu khéng cung céap dich vy tap luyén
dung quy dinh;
Provide replacement training sessions for the Member if the training services are
not provided as stipulated,
Tang thém budi tap cho Héi vién ma khéng thu thém phi dich vu néu khéng cung
cap dich vu tap luyén ding quy dinh dén [an thir hai.
Gift additional training sessions to the Member without charging extra service fees
if the training services are not provided as stipulated for the second time.
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6.4. Mttc bdi thuwdmng cin i vao thiét hai thuc té phat sinh tir hanh vi vi pham. Nghia vy chirng
minh thiét hai thudc vé Bén bj vi pham.

The amount of compensation is based on the actual damage caused by the breach. The burden of
proving the damage rests with the aggrieved Party.

PHAN B: QUY TAC 'NG XU CUA HOI VIEN

PART B: MEMBER’S RULES OF CONDUCT

Khi luyén tap tai phong tap hodc bat ky ciu lac bo nao thugc hé théng ctia Cong ty va cac cong ty
lidn két (theo danh sach cdc phong tap duoc liét ké tai website héip .//25fit.com/ cta Cong ty,
danh sach phong tap cé thé b6 sung, thay déi trén website | fit.com/ thy tirng thoi diém),
ngoai cac quy dinh tai Phdan A ctia Phu luc nay, HGi vién con pha| tuan thu cac quy dinh sau:

When training at the studio or any club within the Company’s system and its affiliates (according
the list of studios can be

to the list of studios as posted on website hilps.//25[it.com/,

supplemented or changed on website hitps://25[it.con/ from time to time), in addition to Part A
of this Annex, the Member must also comply with the following:

a) Mic trang phuc pht hop tai cac khu vire sinh hoat chung.
Wear appropriate clothing in all shared areas.
b) Khéng mang vat nudi vao phong tap.
Do not bring pets into the studio.
c) Khéng hut thudc, st dung rugu bia hodc chat kich thich trong khu vuc phong tap.
Do not smoke, or use alcohol or stimulants, in the studio area.
d) Khong dung tir ngit thé tuc, la hét, ddnh nhau hay cé hanh vi hung hang trong khu vuc phong
tap.
Do not use obscene language, shout, fight or behave aggressively in the studio area.
e) Khong gidi thiéu san phdm, dich vy hay chao moi mua ban voi cac Hoi vién khac khi chua co

su cho phép bang van ban cda Cong ty.
Do not promote products or services, or solicit other Members for trade, without the

Company’s prior written permission.

f) Khéng thuc hién cac hanh vi vi pham ndi quy phong tap hoic quy dinh phép luat, gdy mat
an toan, trat ty, anh hudng dén viéc luyén tap hodc quyén lgi hop phap cla Héi vién khac,
hodic dén hoat déng kinh doanh, uy tin va céng tac quan ly ciia Cong ty.

Do not engage in any conduct that violates the studio rules or the law, that causes unsafety
or disorder, or that affects the training or legitimate interests of other Members, or the

Company’s business, reputation or management.
g) Khéng chup anh, quay phim hay ghi am tai bat ky khu vuc nao ctia phong tap khi chwa cé su

cho phép bang vén ban cta Cong ty.
Do not take photos, record video or record audio anywhere in the studio without the

Company’s written permission.
h) Khéng &n udng trong khu virc phong tép, trir céc san pham do phong tap cung cap.

Do not eat or drink in the studio area, except for products provided by the studio.
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i) Khéng mang vat cdm, chat cAm hay céc do vat, thiét bj cé thé gay nguy hiém dén sirc khoe,
tinh mang ctia bt ky ai hodc gay thiét hai cho tai san trong phong tap.
Do not bring prohibited items or subsfances, or any object or device that could endanger
anyone’s health or life or damage property in the studio.
j) Khéng trom cdp tai san cla khéch hang, Hoi vién hay nhén vién trong khu vire phong tap.
Néu nhit dwoc tai san that lac, Héi vién thong bao ngay cho nhan vién va ban giao lai.
Do not steal property belonging to customers, Members or staff in the studio area. If the
Member finds lost property, they shall promptly notify staff and hand it in.

PHAN C: PIEU KHOAN BAO VE QUYEN LO1 CUA KHACH HANG DE Bl TON THUONG
PART C: PROVISIONS ON THE PROTECTION OF THE RIGHTS AND INTERESTS OF VULNERABLE

CUSTOMERS
1. Binh nghia / Definitions:
Khach hang d& bi tén thwong: la Hoi vién cé kha ning chiu nhiéu tac dong bat loi vé tiép can
théng tin, strc khoe, tai san, giai quyét tranh chap tai thoi diém mua hodc st dung san pham, hang
héa, dich vu, bao gém:
Vulnerable customer: means a Member who is susceptible to greater adverse impacts in terms
of access to information, health, property, and dispute resolution at the time of purchasing or
using products, goods, or services, including:
a) Ngudri cao tudi theo quy dinh clia phap luat vé nguoi cao tudi;
The elderly, as prescribed by the law on the elderly;
b) Nguoi khuyét tat theo quy dinh cia phap ludt vé nguoi khuyét tat;
Persons with disabilities, as prescribed by the law on persons with disabilities;
c) Tré em theo quy dinh cla phap luat vé tré em;
Children, as prescribed by the law on children;
d) Ngwdi dan toc thiéu s6; ngudi sinh séng tai viing déng bao dén toc thiéu s6 va mién ndi, hai
ddo, viing c6 didu kién kinh t& - x3 hoi kho khan, viing c6 diéu kién kinh té - xa hoi ddc biét kho
khin theo quy dinh ctia phap luat;
Ethnic minority persons; persons residing in ethnic minority and mountainous areas, islands,
areas with difficult socio-economic conditions, or areas with extremely difficult socio-economic
conditions as prescribed by law;
d) Phu nit dang mang thai hodc nudi con dudi 36 thang tudi;
Women who are pregnant or'hursring; a child under 36 months of age;
e) Ngudi bi bénh hiém nghéo theo quy dinh cia phap luat;
Persons suffering from a critical illness, as prescribed by law;
g) Thanh vién hd nghéo theo guy dinh clia phép luat.
Members of poor households, as prescribed by law.

2. Nguyén tic bao vé quyén loi ctia khdch hang dé bi tén thwong
Principles for protecting the rights and interests of vulnerable customers
a) Béi vdi nhém ngudi cao tudi / For the elderly:
Uu tién ho tro cac thi tuc ky két hop dbng, tu van, giai quyét khiéu nai, tranh chap
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Priority support for contract signing procedures, consultation, and resolution of

complaints/disputes.
b) B&i véi nhdm nguoi khuyét tat (Cong ty sé danh gia kha nang cung cap dich vu theo tirng trwong

hop cu thé va cé thé yéu ciu xdc nhén y té trude khi cung cap dich vu):
For persons with disabilities (the Company will assess the ability to provide the service on a case-
by-case basis and may require medical confirmation before providing the service):
- Cung cip phuong tién/ nhan sy trg gidp trong qua trinh tap luyén tai co s@;
Provision of assistive equipment/personnel to support training at the facility;
- Uu tién hé tro cac thi tuc ky két hop dong, tw van, giai quyét khiéu nai, tranh chap;
Priority support for contract signing procedures, consultation, and resolution of
complaints/disputes;
- Tw van cac van dé co thé anh huwdng dén strc khoe ctia khach hang.
Consultation on issues that may affect the customer's health.
c) Boi véi nhom tré em / For children:
- Uu tién hd tro cac tha tuc ky két hop dong, tu van, gidi quyét khiéu nai, tranh chap;
Priority support for contract signing procedures, consultation, and resolution of
complaints/disputes;
- S&p x&p nhan sy theo d&i thudng xuyén dé kip thoi xtr ly cdc van dé phdt sinh trong qua trinh
tap luyén cho dén khi ban giao lai cho cha, me, ngudi gidm ho;
Assignment of personnel to provide regular supervision so as to promptly address any issues
arising during training until the child is handed back to their parent(s) or guardian;
- Bao cdo thuding xuyén cho cha, me, ngudi gidm hd vé qua trinh tap luyén cla tré em va thong
bao kip thoi néu cé bat cr van dé nao phat sinh.
Regular reporting to the parent(s)/guardian on the child's training progress, with prompt
notification of any issues that arise.
d) P8i v&i nhém phu nir mang thai/ nudi con dudi 36 thang tudi:
For pregnant women / women nursing a child under 36 months of age:
- Uu tién hd tro cac thi tuc ky két hop ddng, tu van, gidi quyét kniéu nai, tranh chap;
Priority support for contract signing procedures, consultation, and resolution of

complaints/disputes;
- S&p x&p nhan sy theo d&i thwong xuyén dé kip thoi xir ly cac van dé phat sinh trong qua trinh

tap luyén;
Assignment of personnel to provide regular supervision so as to promptly address any issues

arising during training;
- Tu van diy da cac tac dong clia qua trinh tap luyén dén van dé strc khoe cha ngudi mang thai/

nguwdi nudi con dudi 36 thang.
Full consultation on the effects of training on the health of pregnant women / women nursing o

child under 36 months of age. o
e) DAi véi nhém ngudi bi bénh hiém nghéo / For persons suffering from a critical illness:
- Cong ty sé danh gia kha nang cung cap dich vu theo tirng trudng hop cy thé va co thé yéu cau

xac nhan y té trudec khi cung cép dich vu.

Trang / Page 27 /29




25 FIT — Hg'p dong Hi vién / Membership Contract

The Company will assess the ability to prowde the serwce on a case- by-case basis and may require
medical confirmation before prowdmg the service.
- Cung cap phuong tién/ nhan su tro gidp trong qua trinh tap luyén tai co so;
Provision of assistive equrpment/personnel to support training at the facility;
- fu tidn hé tro cac thi tuc ky k&t hop dong, tir van, giai quyét khiu nai, tranh chap;
Priority ~support for contract signing procedures, consultation, and resolution of
complaints/disputes;
- Tw van cac van dé co thé anh hudng dén sirc khoe cia khach hang.
Consultation on issues that may affect the customer's health.
f) D6i v6i nhém ngudi dan téc thidu s8; ngudi sinh séng tai viing déng bao dan tdc thiéu so va
mién ndi, hai dao, ving cé diéu kién kinh t& - xa hoi khé khan, viing c6 diéu kién kinh té - xa hoi
déc biét kho khan; ngudi thudc thanh vién hé ngheo:
For ethnic minority persons; persons residing in ethnic minority and mountainous areas, islands,
areas with difficult socio-economic conditions, or areas with extremely difficult socio-economic
conditions; and members of poor households:
- Uu tién hd tro cac thi tuc ky két hop déng, tu van, giai quyét khiéu nai, tranh chap;
Priority support for contract signing procedures, consultation, and resolution of
complaints/disputes;
- Uu tién hd trg chinh sach hoan/chuyén nhugng goi tap trong truding hop do su kién bat kha
khang gay kho khén trong qud trinh di chuyén giita khu virc sinh séng va cdc co so tap luyén.
Priority support for refund/transfer policies for training packages in cases where force majeure
events cause difficulties in traveling between the customer's place of residence and the training

facilities.

3. Pao tao va giam sat ndi bo Cong ty
Internal training and supervision by the Company
Cong ty dao tao dinh ky cho nhén vién vé: (i) cach thirc nhan dién khach hang dé bj tén thuong,
(ii) ki nang giao tiép va tng xtr v&i ngudi dé bj tén thuong; (iii) quy trinh x{ ly théng tin sau khi
ti€p nhan tir khach hang dé bi t6n thuong.
The Company shall provide periodic training to its employees on: (i) how to identify vulnerable
customers; (ii) communication and interpersonal skills for interacting with vulnerable persons;
and (iii) the procedure for handling information received from vulnerable customers.

Bing viéc ky Phu luc nay, Héi vién déng y va chiu sy rang budc phap ly bai toan b cac diéu khoan,

dieu kién quy dinh tai Phu luc ké tir ngay ky.
By signing this Annex, the Member agrees to and is legally bound by all of its terms and conditions

from the date of signing.
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XAC NHAN VA KY KET PHU LUC / CONFIRMATION AND SIGNING OF ANNEX

BEN B: HOI VIEN
PARTY B: MEMBER

Chir ky HGi vién:
Member's signature:

Nguoi dai dién theo phap luat (néu cd) /
Legal representative (if any):

Chit ky nhan vién ban hang:
Salesperson’s signature:
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BEN A: CONG TY
PARTY A: COMPANY

Ngay ky / Signing date: ....../....../20......
Dai dién theo Uy quyén ctia Cong ty:
Company’s authorized representative:

(Ky, ghi ré ho tén / Sign and print full name)
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