25 FIT —Hg'p ddng Hoi vién / Membership Contract

HOP DONG HOI VIEN
MEMBERSHIP CONTRACT

Ngay ky / Signing date: ...... Foies / 20...... SO/ NO: e -25FIT-HBDHV

BEN A: BEN CUNG CAP DICH VU

PARTY A: SERVICE PROVIDER

Tén coéng ty / Company name: CONG TY CO PHAN 25 FIT / 25 FIT JOINT STOCK COMPANY
Dia chi / Address: 105C Truwong Pinh, Phuding Xudn Hoa, Thanh phé H6 Chi Minh, Viét Nam /
105C Truong Dinh, Xuan Hoa Ward, Ho Chi Minh City, Vietnam

M3 so thué / Tax code: 0315700823

Sau ddy goi la “Céng ty”. / Hereinafter referred to as the “Company”.

BEN B: BEN SU’ DUNG DICH VU
PARTY B: SERVICE USER

Ho va tén / Full Ngay sinh / Date of

name: birth:
s ir S6 CCCD / Ho chiéu /
Gioi tinh : '
toi tinh./ Gender ID or Passport No.:
s : Pién thoai di dong /
Thu d : : '
L diEn o/ Emall Mobile phone:

Nhan vién tw van /

Nguoi gidi thiéu /
Consultant:

Referrer:
Chi nhanh dang ky /
Registered studio:

Dia chi lién lac /
Contact address:

Sau ddy goi la “Héi vién”. / Hereinafter referred to as the “Member”.
Hai bén théng nhat rang Cong ty s& cung cap cho Héi vién cac dich vu luyén tdp va ren luyén sirc

khde tai hé thong phong tép cua Cong ty.
The parties agree that the Company shall provide the Member with training and fitness services

at the Company's studio system.
Théng tin chi tiét vé géi dich vu ma Hoi vién lwa chon dugc quy dinh tai piéu 1 clia Hop dong va

tai Phu luc 1 - Ca&m nang Hoi vién dinh kem.
Details of the service package selected by the Member are set out in Article 1 of this Contract and

in Annex 1 - Member Handbook attached hereto.

PIEU 1: THONG TIN GOI DICH VU
ARTICLE 1: SERVICE PACKAGE DETAILS

Ngay dang ky Ngay kich hoat Ngay két thic
Registration date Activation date Expiry date
......... AR | [ o 204 Micte, mel 120,
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STT Loai sdn pham
No. Product

1

2

3

25 FIT — Hop dong Hai vién / Membership Contract

S6 v
Thoi han (Oéi tc_;’n;g
(thang) Qg 5": Thanh tién (VND)
. uantity
ND
ﬁg{:ﬁifs (service Amguist (KhD
packages)

Téng s6 tien bang chit (d3 bao gdm VAT)/ Total amount in words (VAT included):

*Lwu y: Trong d6, phi ddng ky / phi kich hoat khéng hoan lai (theo Khoah 2:5] I} sreemssasresans
Note: In which, the non-refundable registration / activation fee (per Clause 2.5) is: ..................

Quyeén lgi trong goi tap

Benefits included in the service package

STT Quyeén loi
No. Benefit

Tap luyén tai studio
Training at studio

B6 d6 tap EMS do Cong
ty cung cap

2 EMS training suit
provided by the
Company

PT (Huln luyén vién)
Personal Trainer (Coach)

Cac b6 mon dugce tham
gia dong thoi
Disciplines available
concurrently

S6 budi tap

Number of sessions

Néi dung ap dung / Ghi chu
Scope / Notes

[] Studio co dinh/ Fixed Studio: .........ccocoeevevrerrurne
L Tt cé studio cha Cong ty trén toan quéc / All the
Company's studios nationwide

0CS6/Yes [1Khéng/No

J 1 PT -1 hdivién (EMS At Home) / One PT - One member

(EMS At Home);
[0 1 PT-t&i da 2 hoi vién (EMS Pilates)/ One PT - Up to two

members (EMS Pilates);

[J 1 PT - nhém hdi vién theo s6 lwgng hién thi trén app
booking (Hot Yoga, Group Pilates, Hot Pilates, EMS Group,
Feel Cycle, JumpOne, Kickboxing); /One PT - Group sessions
per the booking app (Hot Yoga, Group Pilates, Hot Pilates,
EMS Group, Feel Cycle, JumpOne, Kickboxing);

[0 EMS At Home [ EMS Pilates [ EMS Group [ Hot
Yoga [J Group Pilates [ Kickboxing [ Feel Cycle L[]
JumpOne

[J Hot Pilates

O Tap luyén EMS: t6i da 2 bubi/tuan/ EMS sessions: max 2
times per week;
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STT Quyén lgi
No. Benefit

Chuyén déi studio
Change of studio

Mién phi pre-workout
7 Complimentary pre-
workout

Mién phi khdn tap, nuéc
uéng

Complimentary towel
and water

Théng tin thanh toan

Payment information
Ky thanh toan Hinh thire
Payment term Method
1
2
3

25 FIT —Hgp déng Hai vién

Noi dung ap dung / Ghi chu
Scope / Notes

/ Membership Contract

[ Hot Yoga / Kickboxing / Group Pilates / Hot Pilates /
JumpOne: khéng gidi han sé budi/ Hot Yoga / Kickboxing /
Group Pilates / Hot Pilates / JumpOne: unlimited,;

(] Feel Cycle: ...... budi/tuan; / Feel Cycle: ......
sessions/week

] Téi da ...... lan / Up to ...... times
[J Khéng gidi han / Unlimited

[0co/vYes [1Khéng/No

[1¢co/Yes [1Khong/No

Ngay thanh todn  Ma Deal
Payment date Deal ID

$& tian (VND)
Amount (VND)

Tong s6 tién bing chir (da bao gdm VAT)/ Total amount in words ( VAT included):

BIEU 2: HOA PON, PHI DICH VU VA PHUO'NG THU'C THANH TOAN
ARTICLE 2: INVOICE, SERVICE FEES AND PAYMENT METHODS
2.1. Phi dich vu duoc xac dinh theo tirng géi dich vu ma Hoi vién dang ky, chi tiét tai Diéu 1 cla

Hop déng nay.

The service fee is determined by the package the Member registers for, as detailed in

Article 1 of this Contract.

2.2. Hbi vién thanh toan day di va ding thoi han, trong do:
The Member shall pay in full and on time, whereby:

a) néu cham thanh toan so véi thoi han quy dinh, Long ty thong pdo cho HOi vién va tam ngung

cung cap dich vu cho dén khi Hgi vién hoan t4t cac khoan phi con thiéu;

if payment is overdue, the Company will notify the Member and suspend the service until

the Member settles all outstanding fees;
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b)

2.3,

a)

b)

c)

d)

e)

2.4.

2.5.

25 FIT= Ho"p dong Hoi vién / Membership Contract

néu qua 10 ngay ké tir ngay Cong-ty thong bao ma Héi vién van khéng khic phuc, Cong ty cé
quyén don phuong cham dit Hop déng theo Diéu 5; viéc x(r ly céc khoan phi khi cham dirt
dwoc thue hién thebkngUyéh'ic'ﬁ_c téi pitu 3 clia Ho"b d&")ng.
if the Member still fails ic f'z':‘-r(n.-;"‘dy within 10 days of the Company’s notice, the Company
may unilaterally terminate the Contract under Article 5; the settlement of fees upon
termination follows the principles in Article 3 of this Contract.
Pé duwgc xuat hoa don gia tri gia tang (GTGT), Hoi vién cung cdp cac théng tin sau:
To be issued a value-added tax (VAT) invoice, the Member shall provide the following:

Tén cong ty;
Company name;

Dia chi cong ty;
Company address;
M3 s6 thué;
Tax code,

Email nhan hoa don;
Email to receive the invoice;

Céc théng tin can thiét khac dé xuat héa don (néu co).
Other information required for issuing the invoice (if any).

Hoéa don GTGT dugc xuat theo dung gid tri goi dich vu da ky va theo quy dinh cla phap
luat vé hdéa don, chirng tir. Cong ty glri héa don vao ngay lam viéc ké tiép sau khi Hoi vién
hoan tat ky Hop déng va thanh toan géi dich vy; truong hgp thanh todn theo nhiéu ky, hoa
don dugc xuat twong ng vdi tirng khoan thanh toan da hoan tat.

The VAT invoice is issued at the contracted value of the package and in accordance with

the law on invoices and documents. The Company will send the invoice on the next business

day after the Member has signed the Contract and completed payment; where payment is
made in instalments, an invoice is issued for each completed payment.

Phi dang ky/kich hoat la 1.500.000 (mét triéu nam tram nghin) VND, duoc thu mot (01)
[an duy nhat khi H6i vién déng ky géi dich vy [an d4u tai Cong ty. Phi nay khéng ap dung khi
Héi vién gia han hodc ndng cap goi dich vu; trudng hop Héi vién dang ky lai sau khi géi dich
vu trude d6 da két thic, phi nay duoc ap dung nhu déng ky [an dau. Phi dang ky/kich hoat
khéng duoc hoan Iai khi Hoi vién cham dirt Hgp déng trude thoi han hodc khi Cong ty chdm
dit Hop doéng do 16i chia Héi vién; trieong hop Hop dong cham dit do 16i cia Céng ty, phi
nay dugc hoan lai theo ty 1é thoi gian chua st dung, tinh chung trong téng s6 tién hoan theo
diém (iii) diém (g) Khoan 3.1 clia Hop dong.

The registration/activation fee is VND 1,500,000 (one million five hundred thousand),

collected once only when the Member first registers for a service package with the

Company. This fee does not apply when the Member renews or upgrades a service

package; where the Member registers again after their previous package has ended, the

fee applies as for a first-time registration. The registration/activation fee is non-refundable
where the Member terminates the Contract before its term or the Company terminates the

Contract due to the Member's fault; where the Contract is terminated due to the
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25 FIT — Hogp dong HGi vien / Membership Contract

Company's fault, this fee is refunded pro rata by unused time as part of the total refund
under point (iii) of point (g), Clause 3.1 of the Contract.

PIEU 3: QUYEN VA NGHIA VU CUA CONG TY
ARTICLE 3: RIGHTS AND OBLIGATIONS OF THE COMPANY

3.1. Quyén cta Cong ty
Rights of the Company
a) Nhan d3y du phi dich vu theo quy dinh ctia Hop dong.
To receive the service fee in full as provided in this Contract.

b) Tir chdi cung cap dich vu néu cé cén ct hop ly cho rang yéu cau cta Hoi vién vi pham ndi

quy ctia Cong ty hodc quy dinh phap luat.
To refuse service where there are reasonable grounds to believe that the Member's request
violates the Company'’s rules or the law.
c) Yéu cau Héi vién thuc hién ding va day di cac nghia vu theo Hop dong, cac Phu luc dinh
kém va cac chinh sach do Cong ty ban hanh. Céc chinh sach nay co thé duoc Cong ty cap
nhat, didu chinh theo tirng thoi ky; moi cap nhét, diéu chinh s& dugc Congty thong bao trén
website va (rng dung theo ddi tap luyén (néu cd), déng thoi niém yét tai tru s& Cong ty va
cac phong tap. Viéc thay déi chinh sdch khong iaim gigin cac guy@n loi cot 16i cua goi dich vy
ma Hoi vién da thanh toan; trwong hop Hoi vién khong déng y voi ndi dung cap nhat, diéu
chinh trong chinh sach clia Cong ty, Hoi vién c6 quyén cham dut Hop dong va dugc hoan
phan phi tvong (g véi thoi lwgng hodc dich vu chua str dung, hodc lwa chon bao luu,
chuyén nhuong theo Phu luc 1. Trong truong hop hoan phi, gia tri hoan tién sé duoc ép
dung theo nguyén tic quy dinh tai diém (g)(vi) cia Khoan 3.1 nay.
To require the Member to fully and correctly perform the obligations under this Contract,
its Annexes and the policies issued by the Company, which may be updated or adjusted by
the Company from time to time; any such update or adjustment will be announced by the
Company on its website and the training-tracking application (if any), posted at the
Company’s headquarters and the studio. Such changes.shall not diminish the core benefits
of the package the Member has paid for; if the Member does not agree with the updated
or adjusted contents of the Company’s policies, the Member may terminate the Contract
and receive a refund of the fees corresponding to the unused period or services, or choose
to reserve or transfer the package under Annex 1. In case-of a refund, the refund amount
shall be applied in accordance with the principles set forth in Clause 3.1(g)(vi) hereof.

d) Chdm dit Hop dong néu Hoi vién khong déng hodc dong khéng day dd phi hoi vién theo
quy dinh, hodc cd hanh vi vi pham lam hv héng, mat mat tai san cia Cong ty ma gia tri tai
san bi hv hdng, mat mat vurot qua 50% gia tri goi tap theo Hop ddng nay, hodc lam anh
hudng xdu dén uy tin clia Cong ty (nhu: dwa ra cac thong tin sai l&ch, gia mao, tiéu cuc, sai
sy that vé Cong ty gay ra du luan xdu cho Céng ty), vige chim divt Hop dong trong trudng
hop nay sé theo trinh tv thong bdo va khic phuc tuwong tu trudng hop quy dinh tai Diéu 2.2
clia Hop dong.
To terminate the Contract if the Member fails to pay, or fully pay, the membership fee as
required, or commits any breach that causés damuage to or loss of Company’s property
where the value of the damaged or lost property exceeds 50% of the package value under
this Contract; or adversely affects the reputation of the Company (such as: providing false,
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25 FIT—Hop ddng Hoi vién / Membership Contract

fabricated, negative, or untrue information about the Company that creates negative
public opinion for the Company). The termination of the Contract in this case shall follow
the same notice and remedy process as the case set out in Article 2.2 of this Contract.

e) Nang cap, thay déi cong nghé luyén tap trong khi van bao dam dich vu luyén tap cho Hoi

vién.
To upgrade or change the training technology while still ensuring training services for the

Member.,

.... "

an ctt hop ly cho rang viéc luyén tap co thé gay nguy
hiém dén strc khoe, tinh mang ctia Héi vién hodc nguoi khac.

To refuse or suspend a session where there are reasonable grounds to believe that training
may endanger the health or life of the Member or others.

g) G6i dich vu la dich vu cung cdp lién tuc theo thoi han da dang ky va duoc Héi vién thanh
todn trudce theo thda thudn cta hai Bén. Viéc xtr ly phi khi chdm dit Hop dong duoc thuc
hién nhuw sau:

(i) Hoi vién don phuong chdm dit Hop dong khéng do 16i clia Cong ty:

v H6i vién chi phai thanh todn phan dich vu d3 st dung;

V' Cac md wu daila. i .dai mét.lan, khéng dugc hoan lai va khéng bj chia theo ty
l& str dung khi chdm dut trwde han;

v" Khi Héi vién chua sir dung hét thai han thi van dugce hoan phan gid tri chua st
dung tuong (rng, la gia tri con lai cda goi dich vu da mua sau khi trir phi diang
ky/kich hoat khong hoan iai (quy dinh tai Khoan 2.5) va gia tri goi dich vu da st
dung;

v" Hinh thirc hoan tra: theo lya chon cda Héi vién, hoan tra bang tién mit (chuyén
khoan) hodc duoc bao lwu hodc chuyén nhuong theo Phu luc 1.

(ii) Hop déng cham dirt do 16i clia Hoi vién (bao gobm cham thanh todn hodc vi pham
nghiém trong nghia vu quy dinh tai Hgp déng nay):

v' Céng ty duoc gili phan phi twong (ng vai dich vu Hoi vién da sir dung, phi dang
ky/kich hoat khéng hoan lai (quy dinh tai Khodn 2.5) va chi phi dé bu dap cac
thiét hai hgp ly phat sinh tir vi pham (phai cd chirng tir chirng minh);

v Cac ma wu dai la wu dai mét [an, khéng dugce hoan lai va khéng bi chia theo ty
I& str dung khi chdm dit trude han;

v" Phan gia trj con lai cla goi dich vy s& dugc hoan dwdi hinh thirc bdo lwu hoic
chuyén nhuong theo quy dinh tai Phuy luc 1, trir truong hop phap luat co quy
dinh khac.

(iii)  Congty don phuwong chdm dit Hop déng khéng do 16i clia Hoi vién hodc khong tiép
tuc cung cdp dugc dich vy hodc Hoi vién chadm dit Hop déng do 16i clia Céng ty:
Cong ty hoan lai cho Héi vién phan phi twong tng véi phan dich vu chua st dung,
duoc tinh theo ty 1& thoi gian trén tong s6 tién Hoi vién da thanh toan khi mua goi

(bao gém moi khoan phi, ké ca phi dang ky/kich hoat): S6 tién hoan = Téng s6 tién

da thanh todn x SO ngay chua str dung + Téng s ngay clia thdi han goi (vi du: Hoi

vién dd thanh todn téng céng 24.000.000 VND cho géi 12 thang, Hop déng cham dirt
sau khi da str dung 100 ngay trong thoi han 365 ngay, s6 tién hoan 13 24.000.000 x
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265 + 365 = 17.424.658 VND), cung chi phi dé bu dap cac thiét hai hgp ly phét sinh
tir vi pham ctia Cong ty (phai cé chirng tir chitng minh).

Trong truding hop bat kha khang dan dén Hop dong phai cham dt, Hoi vién duoc
hoan tra lai phi dich vu da thanh toan sau khi trir di gid tri goi dich vu da str dung
hoic duac hé tro chuyén nhugng gdi dich vu cho ngudi than hodc ban be mién phi,
tiy theo lua chon cta HGi vién.

Truwong hop Hai vién qua doi dan dén Hop ddng cham dirt: Cong ty hoan lai cho
hgudi thira k& hgp phap cta Héi vién 100% phan gid tri goi dich vy da thanh toan
sau khi trir di gia tri goi dich vy d3 st dung, xac dinh theo nguyén tac quy dinh tai
diém (vi) duwdi day, hodc, theo lya chon cla ngudi thira ké& hop phap, hé trg chuyén
nhuong mién phi phan con lai cia géi dich vu.

Dé lam ro:

v T4t ca cac khoan phi dich vu hoan lai (trong bét ci truong hop hoan phinao) sé
|a gid tri sau khi d3 trir cac khodn thug, phi theo quy dinh ctia Nha nudc tai thoi
diém hoan tién (néu co);

v Nguyén tac tinh gid tri hoan lai (ap dung cho cdc truwdong hop hoan phi quy dinh
tai Hop ddng nay va cac Phu luc, chinh séch dinh kem (néu c6), trir truong hop
cham dirt quy dinh tai diém (iii) néu trén): gia tri goi dich vu ma Hoi vién da sl
dung s& dugc tinh theo gia clia goi dich vu tiéu chuin cé thdi han twong tng voi
thoi gian ma Héi vién da st dung thyc t€, xac dinh dya theo bang gia niém yét
(gia sau chiét khau, trudc khi trir ma wu dai) va theo phuong phap tuyén tinh
gitra gia tri ctia 02 gdi dich vu lién k& (tinh theo ki han) va cung b6 mon; trong
d6 Cong ty dang cd cac goi dich vu theo ki han nhu sau: 01 thang — 03 thang —
06 thang — 12 thang — 24 thang. Vi-dy:

G6i dich vu 12 thang c6 gia tri 12.000.000 VND
Géi dich vu 24 thang cd gia tri 20.000.000 VND
Héi vién dang ky mua goi dich vu 24 thdng nhung chi str dung 14 thdng va sau
d6 Hop déng chdm dirt. Trong trwding hop gid tri géi dich vu ma Hoi vién da st
dung sé duoc tinh nhu sau:

e 12 thdng dau: tinh tron thec gdi 12 thang = 12.000.000 VND.

e 02 thang cudi: tinh theo mirc ndm gilta goi 12 thang va 24 thang, cu thé:
Chénh léch gitra gid tri chia géi 24 thang va goi 12 thang la: 20.000.000 -
12.000.000 = 8.000.000 VND

Phin 02 thang cudi dwgc tinh tuyén tinh cho 12 thang chénh léch gitra goi 12

thang va goi 24 thang la: 8.000.000 VND / 12 thang x 02 thang = 1.333.333 VND

- Vay téng phi da st dung clia 14 thang thuc té& 13: 12.000.000 + 1.333.333 =

13.333.333 VND

The package is a continuously-provided service for the registered term, paid in advance by
the Member as agreed by the Parties. Fees upon termination of the Contract are handled

as follows:

(i)

where the Member unilaterally terminates the Contract not due to the Company’s
fault:

v’ The Member only pays for the services actuglly used;
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25 FIT - Ho'p dong Hoi vién / Membership Contract

v" A promotional voucher is a one-time benefit that is non-refundable and not pro-
rated upon early termination;

v" When the Meinber has not used the full service term, the Member shall still be
entitled to a refund of the corresponding unused value, being the remaining
value of the nurchased service package after deducting any non-refundable
registration/activation fee (as stipulated in Clause 2.5) and the value of the
service package already used;

v" Refund method: at the Member’s choice, refunded by cash (bank transfer); or
reserved or'transferred urider Annex 1.

(i) where the Contract is terminated due to the Member’s fault (including late payment
or a breach of obligations stipulated in the Contract):

v’ the Company may retain the portion of fees corresponding to the services
already used by the Member, the non-refundable registration/activation fee as
stipulated in Clause 2.5 and costs to recover the damages arising from the

breach (the Sdﬁﬁ'ﬁffr‘ng doClmeritation is required);
v A promotional voucher is a one-time benefit that is non-refundable and not pro-
rated upon early termination;

v’ the remuining vaiue of ihe package shall be refunded in the form of the
reservation and transfer as policy in Annex 1, unless the law provides otherwise.

(iii)  where the Company unilaterally terminates the Contract not due to the Member’s
fault, or can no longer provide the services or the Member unilaterally terminates
the Contract due to the Company’s fault: the Company shall refund the Member the
portion of fees corresponding to the unused services , calculated pro rata by time on
the total amount poid Ly the fiember for the package (including all fees, including
the registration/activation fee): Refund = Total amount paid x Unused days + Total
days of the package term (for example, where the Member has paid a total of VND
24,000,000 for a 12-month package and the Contract is terminated after 100 days of
use out of a 365-day terim, the refund is VND 24,000,000 x 265 + 365 = VND
17,424,658), and the costs to recover the damages arising from the breach of the
Company (the supporting documentation is required).

(iv) In a force majeure event resulting in the termination of the Contract, the Company
will refund the Member the remaining value of the purchased service package after
deducting the value of the service package already used or will assist the Member in
transferring the package to a relative or friend free of charge, at the Member’s

choice.

(v)  In the event of the Member’s death resulting in the termination of the Contract; the
Company will refund to the lawful heirs 100% of the remaining value of the
purchased service package after deducting the value of the service package already
used, determined in accordance with the principles set out in point (vi) below, or, at
the lawful heirs’ choice, assist in transferring the remaining package free of charge.

(vi)  For the avoidance of doubt:
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25 FIT — Hop dong Hoi vién / Membership Contract

v All refundable service fees (in any case of refund) shall be the net amount after
deducting any taxes, charges, or fees imposed by the State at the time of refund,
if any.

v’ Principles for calculating the refund amount (applicable to the refund scenarios
stipulated in this Contract and its attached Appendices and policies (if any),
except for the termination case set out in point (iii) above): the value of the
service package already used by the Member shall be calculated based on the
standard service package applicable to the actual usage period, as determined
by the published price list (discounted price, before deducting any promotional
code), and by linear interpolation between the values of 2 adjacent service
packages of the same class and term; the Company currently offers service
packages with the following terms: 1 month, 3 months, 6 months, 12 months,

and 24 months.

By way of example:

o 12-month package value: VND 12,000,000.
o 24-month package value: VND 20,000,000.

If the Member purchases a 24-month package but only uses it for 14 months and
the Agreement is then terminated, the value of the service package already used
shall be calculated as follows:

First 12 months: charged in full at the 12-month package rate = VND

12,000,000.

Remaining 2 months: charged at the level between the 12-month and 24-
month packages, specifically: The difference between the 24-month package
value and the 12-month package value is: VND 20,000,000 - VND 12,000,000

= VND 8,000,000. The 2 remaining months are calculated on a linear basis
over the 12-month gap between the 12-month and 24-month packages as
follows: VND 8,000,000 / 12 months x 2 months = VND 1,333,333.

= Accordingly, the total value of the 14 months actually used is: VND
12,000,000 + VND 1,333,333 = VND 13,333,333.

3.2. Nghia vu cua Cong ty
Obligations of the Company
a) Cung cap cho Héi vién céc dich vu nhu da thoa thuan trong Hop dong.

To provide the Member with the services agreed in this Contract.
b) Tao diéu kién thudn Igi cho Hai vién trong qua trinh s&r dung dich vu tai Cong ty.
To facilitate the Member during the use of services at the Company.
¢) Cong bo va niém yét ndi quy, quy dinh phong tap va cac canh bdo strc khoe tai phong tap.
To publish and post the studio rules, regulations and health warnings at the studio.
d) Théng béo bang van ban/ email/ tin nhin cho Héi vién (i) vé viéc ndp phi dé tiép tuc str dung
dich vu t8i thiéu 07 ngay lam viéc trudc ngay hét han goi dich vy, va (i) vé thoi diém Hop
déng hét han t8i thiéu 07 ngay 1am viéc trude ngay Hop dong két thic.
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25 FIT — Hop dong Hi vién / Membership Contract

To notify the Member in writing or via email or message (i) regarding payment to continue
the service at least 07 working days before the package expiry date, and (ii) regarding the
expiration of the Agreement at least 07 working days before the Contract end date.

e) Trwong hgp phai tam ngtrrilgwcu‘ng cap dich vu dé stra chita, bao tri hodc vi Iy do bit budc
khdc, théng bdo cho Hai vién vé thdi gian ngirng va thoi gian cung cap lai dich vy t6i thiéu
03 ngay lam viéc trudc ngay tam ngirng cung cap dich vu, trir trieong hop bat kha khang.

Where the service must be suspended for repair, maintenance or other compulsory
reasons, to notify the Member of the suspension period and the resumption time at least
03 working days in advance, except in force majeure.

BIEU 4: QUYEN VA NGHIA VU CUA HOI VIEN
ARTICLE 4: RIGHTS AND OBLIGATIONS OF THE MIEMBER
4.1. Quyén cta Héi vién
Rights of the Member
a) St dung cac dich vy da déng ky tai Diéu 1 ctia Hop dong.
To use the services registered under Article 1 of this Contract.
b) Yéu cau Cong ty hé trg trong qua trinh st dung dich vu.
To request the Company’s assistance while using the services.
¢) Bao lwu va chuyén nhugng géi dich vy theo quy dinh tai Phu luc 1 - Cam nang Héi vién.
To reserve and transfer the package in accordance with Annex 1 - Member Handbook.

d) Bon phuong cham dit Hgp dong theo quy dinh tai Diéu 3 clia Hop déng va phép luat vé
bao vé quyén lgi ngu i tidu-dung.
To unilaterally terminate the Contract in accordance with Article 3 of this Contract and the
law on protection of consumer rights.
4.2. Nghia vy cta Hoi vién
Obligations of the Member
a) Thanh todn phi theo dung quy dinh tai Piéu 1 va Diéu 2 cta Hop dong.
To pay fees in accordance with Articles 1 and 2 of this Contract.
b) Tham gia luyén tap diang khung gio da dat lich véi Cong ty.
To attend training at the time slots booked with the Company.
c) Tuan thd hudng dan st dung.ciia tirng thiét bi va ndi quy cua tirng khu vuc luyén tap.
To follow the operating instructions of each device and the rules of each training area.
d) St dung thiét bj va vat dung tai ciu lac bé mét cach cén than.
To use the club’s equipment and facilities with care.
e) Truong hop cé nguodi di cling, ngudi di cung phai ngdi tai khu vue chd quy dinh va khéng
lam anh hudng dén cac Hoi vién khac.
If accompanied by another person, that person must stay in the designated waiting area
and must not disturb other Members.
f) Tuén thd toan bé quy dinh va chinh sach do Céng ty ban hanh kém theo Hop déng nay.
To comply with all rules, and policies issued by the Company in connection with this
Contract.
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g) Chi dong thong béo cho Céng ty khi tinh trang sirc khoe thay déi hodc khi mang thai; chap
hanh viéc Cong ty hodc hudn luyén vién tir chéi, tam dirng budi tap khi c6 dau hiéu ruiro
déi vai stre khoe, an toan ctia Hoi vién.

To proactively notify the Company of any change in health condition or of pregnancy, and
to comply with the Company’s or the coach’s decision to refuse or suspend a session where
there are signs of risk to the Member’s health or safety.

PIEU 5: VI PHAM HOP DONG VA BOI THUONG THIET HAI

ARTICLE 5: BREACH OF CONTRACT AND COMPENSATION
5.1. Trong qua trinh thuc hién Hop déng, néu mdt Bén vi pham céc théa thuan trong Hop déng
hoac cac Phuy luc dinh kem ma khéng khac phuc trong thoi han hop ly do Bén bi vi pham an
dinh bing van ban (khéng it hon 10 ngay), thi Bén bi vi pham c6 quyén don phuong cham

dit Hop ddng. Bén vi pham gay thiét hai cho Bén kia phai boi thudng.

During the performance of this Contract, if either Party breaches the Contract or its
Annexes and fails to remedy the breach within a reasonable time limit set in writing by the
non-breaching Party (not less than 10 days), the non-breaching Party may unilaterally
terminate the Contract. The breaching Party that causes damage to the other Party shall

compensate for such damage.
5.2. Congty c6 quyén don phuong chdm dit Hop dong trong cdc trudng hop sau:
The Company may unilaterally terminate the Contract in the following cases:

a) Hoi vién khong thanh toan hodc cham thuc hién nghia vu thanh toan (theo Diéu 1 va biéu
2) qua 10 ngay ké tir ngay Cong ty théng bao theo Piéu 2 ma khdng khac phuc, trir trudng
hop dugc Cong ty déngy gia han;

the Member fails to pay, or delays payment (under Articles 1 and 2), and fails to remedy
this within 10 days of the Company’s notice under Article 2, unless the Company agrees to
an extension; a '

b) Hai vién vi pham bét ky digu khoan nao ctia Hop dong, cac Phu luc dinh kem hodc bat ky quy
dinh, chinh sach nao ma Céng ty niém yét cong khai tai try so/dia diém kinh doanh/website
va (rng dung theo dai tap luyén (néu cd), va khéng khic phuc trong vong 10 ngay ké tir khi
nhan dugc thong bdo cia Cong ty.

the Member breaches any term of the Contract, its Annexes or any rule or policy posted by
the Company at its head office/business location/website and workout tracking
application (if any), and fails to remedy the breach within 10 days of receiving the
Company'’s notice.
5.3, Hoi vién c6 quyén don phuong cham dit Hop dbng trong céc truwdng hop sau day:
The Member has the right to unilaterally terminate the Contract in the following cases:

- Céng ty khong cung cap dich vy hodc cham cung cap dich vu theo quy dinh tai Diéu 1 cla
Hop déng qué 10 ngay ké tir ngay dén han thyc hién dich vu ma khéng dugc sy déng y cua
Hoi vién. ' i '

The Company fails to provide the services or delays providing the services as agreed in
Article 1 of the Contract for more than 10 days from the due date of service performance

without the Member's consent.
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_ Cbng ty vi pham bat ctr didu khodn nao cia Hop déng va cac Phu luc hgp dong dinh kém
hodc bat ky quy dinh, chinh sach nao ma Cong ty da niém yét cong khai tai tru s&/ dja diém
kinh doanh/ website va (rng dung theo d&i tap luyén va Cong ty khéng khac phuc duoc vi
pham do trong vong 10 ngay ké tir ngay nhan duoc théng bao tir Hoi vién,
The Company breaches any term of the Contract, or the Annex attached to the Contract or
any regulation and policy that the Company has publicly posted at the head office, business
locations, website, and fitness tracking application and cannot remedy such breach within
10 days of receiving notice from the Member.
Khi Hop déng chdm dit theo Khoan 5.3 nay, Héi vién sé duwoc hoan tién theo nguyén tac
hoan tién quy dinh tai Diéu 3.1(g)(iii) cia Hop déng.
Upon termination of the Contract in accordance with this Clause 5. 3, the Member shall be
entitled to a refund in accordance with the refund principles stipulated in Clause 3.1(g)(iii)

of the Contract.

DIEU 6: BAT KHA KHANG
ARTICLE 6: FORCE MAJEURE
6.1. Su kién bat kha khang la sy kién xay ra mot cach khéch quan, khéng thé lwong trede duoc
va khong thé khac phuc dugc mac du Bén gap su kién da ap dung moi bién phap can thiét
va trong kha ndng cho phép. Su kién bat kha khang bao gdm nhwng khéng gidi han &: thién
tai, bao, Iii lut, dong dat, hoa hoan, chay né, dich bénh, chién tranh hodc nguy co chién
tranh, khing bd, bao loan, dinh téng va quyét dinh hodc yéu cau cla co quan nha nudc cd
tham quyén.
A force majeure event is an event that occurs objectively, cannot be foreseen and cannot
be overcome even though the affected Party has applied all necessary measures within its
capacity. Force majeure events include but are not limited to: natural disasters, storms,
floods, earthquakes, fire, explosion, epidemics, war or the threat of war, terrorism, riots,
strikes, and decisions or requirements of competent State authorities.

6.2. Bén khéng thuc hién hodc thuc hién khéng ding nghia vu do sy kién bat kha khang thi
khéng phai chiu trach nhiém dan sy déi véi phan nghia vu bj anh hudng, trir trudng hop cac
Bén co thoa thuan khac hodc phép luat co quy dinh khac. Sy kién bat kha khang khéng mién
trir nghfa vu thanh toan cac khoan phi da dén han truwdc thoi diém xay ra sy kién.

A Party that fails to perform, or improperly performs, an obligation due to a force majeure
event shall not bear civil liability for the affected obligation, unless the Parties agree
otherwise or the law provides otherwise. A force majeure event does not exempt the
obligation to pay any fees that fell due before the event occurred.

6.3. Bén gap su kién bat kha khang phai ap dung moi bién phap cén thiét trong kha nidng cla
minh dé khac phuc va han ché thiét hai; d6ng th&i théng bao bang van ban cho Bén kia trong
thoi han hop ly ké tir khi xay ra su kién, kém theo bang chitng chitng minh. Khi su kién bat
kha khéng cham dirt, Bén gdp su kién phai théng bao ngay cho Bén kia. Bén khong thong
bdo hodc théng bdo khéng kip thoi ma gay thiét hai thi phai boi thudng.

The affected Party shall apply all necessary measures within its capacity to remedy and
limit the damage, and shall notify the other Party in writing within a reasonable time from
the occurrence of the event, together with supporting evidence. When the force majeure
event ends, the affected Party shall promptly notify the other Party. A Party that fails to
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give notice, or gives untimely notice, thereby causing damage, shall compensate for such
damage.

6.4. Thoi gian xay ra sy kién bét kha khang khéng dugc tinh vao thoi han thuc hién nghia vu;
cac nghta vu bi tam ho@n s& duoc khéi phuc ngay khi su kién cham dit. Truong hop sw kién
bat kha khang kéo dai lién tuc qua 60 (sau muoi) ngay, hai Bén thoa thuan phuong an xir ly
phii hop v&i Hop déng, bao gém bao luu hodc chuyén nhugng géi dich vy theo Phu luc 1;
néu khéng dat dugc théa thuan, mot trong hai Bén co quyén cham dirt Hop dong bang vén
ban; viéc xt ly phi khi chdm dirt thire hién theo nguyén tac tai Diéu 3 cta Hop dong.

The duration of the force majeure event shall not be counted toward the time limit for
performing obligations; the suspended obligations shall resume as soon as the event ends.
If the force majeure event continues for more than 60 (sixty) consecutive days, the Parties
shall agree on a solution consistent with this Contract, including reserving or transferring
the package under Annex 1; if no agreement is reached, either Party may terminate the
Contract in writing; fees upon termination are handled under the principles in Article 3 of

this Contract.

PIEU 7: LUAT AP DUNG VA GIAI QUYET TRANH CHAP
ARTICLE 7: GOVERNING LAW AND DISPUTE RESOLUTION
7.1. Hop déng nay duoc diéu chinh bdi phép ludt Viét Nam co lién quan.
This Contract is governed by the relevant laws of Vietnam.

7.2. Moi bat ddng, tranh chap phat sinh tir hodc lién quan dén Hop déng truwdc hét dugc giai
quyét thong qua thuong lugng, hoa gidi gitta hai Bén. N&u trong vong 30 (ba muoi) ngay ké
tir ngay phat sinh tranh chdp ma hai Bén khong dat duwgc théa thuan, mét trong hai Bén co :
quyén khéi kién ra Toa an co thdm quyén dé giai quyét theo quy dinh ctia phap luat. )
Any disagreement or dispute arising from or relating to this Contract shall first be resolved
through negotiation and conciliation between the Parties. If the Parties fail to reach
agreement within 30 (thirty) days from the date the dispute arises, either Party may bring
the dispute before a competent court for resolution in acrordance with the law.

DIEU 8: HIEU LU'C CUA HOP DONG
ARTICLE 8: VALIDITY OF THE CONTRACT

8.1. Hop ddng nay bao gdm: van ban Hop dong, Phy luc 1.- C&m nang Hoi vién, Biéu mau chong
chi dinh theo tirng bd mén (duoc lap va ky riéng theo b& mén ma Hoi vién tham gia) va cac
tai liéu khac kém theo (néu co).

This Contract comprises the body of the Contract, Annex 1 - Member Handbook, the per-
discipline Contraindications Form (prepared and signed separately for the disciplines the
Member participates in), and other accompanying documents (if any).

8.2. Hop ddng cé hiéu luc ké tir ngay ky va cham dirt (i) khi_hai Bén hoan thanh nghia vu, hoac
(i) khi h&t thoi han hgp déng ma khong gia han, hosc (jii) khi hai Bén thoa thuan chdm dut,
hoic (iv) khi Hop dong cham dut theo cac truong hop khac quy dinh tai Hop déng va phap
lu4t. Hai Bén cam két thuc hién nghiém tac cac didu khoan clia Hop déng.

This Contract takes effect from the date of signing and-ends (i) when both Parties have

fulfilled their obligations, or (ii) when the term expires without renewal, or (iii) when both
Parties agree to terminate it, or (iv) when the Contract is terminated in other cases

A~
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provided in this Contract and by law. The Parties undertake to strictly perform the terms

of this Contract.

8.3. Hop doéng va cac Phu luc dugc lap bang tiéng Viét va tiéng Anh. Trudng hop cé su khéc

biét hodc mau thuan gitra hai ngdn ngit, ban cé loi hon cho Hai vién dugc wu tién ap dung.
This Contract and its Annexes are made in Viethamese and English. In the event of any
discrepancy or conflict between the two language versions, the version more favorable to
the Member shall prevail.

8.4. Hop dong duoc lap thanh 02 (hai) ban géc cé gia tri phap Iy nhw nhau, mdi Bén giir 01
(mot) ban.

This Contract is made in 02 (two) originals of equal legal validity; each Party keeps 01 (one)
original.

8.5. Hoi vién xac nhan da dugc Cong ty cung cap day dd, da doc, hiéu rd va déng y véi toan bo
ndi dung ctia Hgp dong va cac Phu lyc trwde khi ky. Treong hop cé diéu khoan chua ré rang,
diéu khoan d6 dugc giai thich theo huéng cé loi cho Hoi vién.

The Member confirms that the Company has fully provided, and the Member has read,
understood and agreed to, the entire content of this Contract and its Annexes before
signing. Where any term is unclear, it shall be interpreted in favour of the Member.
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XAC NHAN VA KY KET / CONFIRMATION AND SIGNING

BEN B: HOI VIEN
PARTY B: MEMBER

Chit ky Hoi vién:
Member’s signature:

Ngudi dai dién theo phap luat (néu co) /
Legal representative (if any):

Chit ky nhan vién ban hang:
Salesperson’s signature:

BEN A: CONG TY
PARTY A: COMPANY

Ngay ky / Signing date: ....../...../20......
Dai dién theo Uy quyén cta Cong ty:
Company’s authorized representative:

(Ky, ghi ré ho tén / Sign and print full name)
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